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Central Bank’
customer
semce card

By A Staﬁ Reporter

BOMBAY Aubust 11 Central’ Bank
of India has -laupched a. scheme. of
“Centralcard.” The Jbank ‘is" the ﬁrst
financial msututlon in the country ‘to
introduce” suth’ a “cusfomer” Service,

The scheme was ‘formally. launched
in Bombay on "Monday when M.
P. F. Gutta, former chairman of the
bank, ‘handed over a few cards to
Mr. N. Vaghul, executive director .of
the - bank, to bempassed on to.. the
bank’s customers.’ '

. Mr, Gutta smd it - was hlgh time
that- the banking industry . diversified
its activities and "provided . hetter «ser-
-vices to the ‘customers; ‘He~ pomted
‘out. that Central. Bank. ‘of.. JIndjai.was
‘the first, bank to.'ititroduge’ the“extcu-
tnve trugtee  company, to~~offer -faci-
Tlities -of - safe . deposit lockers.to its
custpmers, to . start mcomc-tax con-
lith to. its customers. to. dep&sxtmcash
‘in‘any branch in. Bombay for ¢redit-
ing/their accounts in another branch.

Talking - to pressmen, Mr.” Vaghul
said, the idea. of introducing *“Central-
card” wag conceived by Mr. Gutta
‘when he was headmg the bank,

He 'said “the" geness. :of., th.,.new
service was - thc convg'uen ze which
‘would - ‘acérue 0. the - .Centralcard
Jholder of - d;spensmg with, ‘cash. or
cheques for- his specxﬁc atransactxons
with..the- designiated- estabhshmmts.

' NO- CREDIT EXTENSION

Mr Vaghul ‘said. curreut ar;d savmg
account holders’ would ~be offéred: ‘this
\famhty He potqted out-that although
the ‘basic féatures’of "the:. scheme: were
similar ‘toxthe  ‘credit- cards -system. in
developad countm.s,x the one -tiote-
‘worthy " distifiction ' was'the.?sifeguard
‘against-, extensign-.of” consumet credxt
ito_the-card tholder. v e e

“He. vaid, .the’ ptocedure wou]d pro-
,vnde for d@b}tmg he, v,gard holders
-account -with :~the. .amount. . -of - bllls
sxgnedo by.. him, -at’ ‘monthly’. mtervals_
I‘htfs it ws ‘mQrea imeasofconye:.
nferice and: - hot - “an-; mstrﬁm;nt for
.credit ‘extension. - - :
v Mr,.. Waght! seid:.;: 4007} .;;estabhsh |
merits compnsmg hotels, restaurants
and . department’ stores. had ’already:
agreed tohonoyr’, the ,(;entralt;ard By-
the end’ of this’ year,.,20,000 -‘cards
‘were: ‘expected .t Bet'xss’ue,q. zLater .the.
Centralcard: holder. "wol be o{femd
famllty of . cashmg' at. aﬁy
of-the"'bank’s’ branch & countiy.
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